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157 ABSTRACT

A system for automated, attendant-free customer inter-
face for services such as laundry and dry cleaning pro-
cessing or rental of items such as videotapes enables
customers to order services and pick up processed or-
ders using a general purpose, undedicated credit card.
A retrieval device upon appropriate command retrieves
a customer’s processed order and brings it to a customer
interface panel door, which opens to enable the cus-
tomer to pick up his processed order. Included in the
customer interface panel are a card reader for reading
the customer’s credit card, a display for presenting
information and instructions to the customer, a menu of
services for selection by the customer and a keyboard or
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